


Inthe last three years,
sales have exceeded

900,000

members

22 | 2008 Annual Review

DNoA now offers dental members expanded
access to dentists in all 50 states and the
District of Columbia. DNoA provides network and
claims administration to more than 2.6 million
members.

RAPID GROWTH FUELS
CALL CENTER EXPANSION
Due to an increase in membership, DNoA’s full
service unit in Belleville, lllinois, needed more
space. Construction began in September on an
expansion, allowing the DNoA team to better
service all of its customers.

OUR FIRST PRIORITY IS
CUSTOMER SERVICE

We take great pride in providing our customers
with a dedicated dental full service unit to provide
personalized customer service and accurate,
timely responses to inquiries. We monitor and
measure quality on a daily basis and strive to
continually improve the service we provide.

DNoA’s mission is to provide superior claims
processing and customer service. As a result
of this focus on total quality, DNoA provides
customers with service that is unmatched in the
industry.

The results speak for themselves:
e Superior claims payment and phone
service: DNOA regularly surpasses rigorous
performance standards.

- Ouraverage speed of answer is less
than 30 seconds.

- Call abandonment rate is less than 2%
for all lines of business.

 High customer satisfaction: Customer
service performance is assessed by
surveying members monthly.
- 98.2% of those surveyed believed the
customer service they received was
very good or excellentin 2008.

¢ Qutstanding claims review: Our
professional staff includes dental
consultants and staff hygienists that work
together to ensure that high quality and
appropriate care is provided to all our
members.

MAKING THE CONNECTION
BETWEEN ORAL AND OVER-
ALL HEALTH

DNoA’s BlueCare Dental Connection (BCDC)
was implemented on the Blue Cross and Blue
Shield of lllinois” member Web site, Blue Access®
for Members. BCDC's goals are to provide
educational information to members and assist
them on when and where to get dental care, as
well as improve health outcomes and reduce
costs. By applying knowledge gained from
evidence-based dental research and using
consumer-driven Web tools specific to dental and
disease management concepts, BCDC targets
and impacts high-risk medical conditions such
as heart disease, diabetes, and pregnancy.



DENTAL NETWORK OF AMERICA:
BY THE NUMBERS

3 "1

straight years with largest network
double digit net inthe U.S.
membership growth
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CORPORATE SALES OFFICES

Illinois (FDL) Michigan (FDL)
1020 31st Street Coming in 2009
Downers Grove, lllinois 60515 Detroit, Michigan
(800) 621-3251 (800) 621-3257
Minnesota (FDL) Indiana (FDL)
7760 France Avenue South, Suite 1114 Keystone Crossing Center
Mi i (FDL) Bloomington, Minnesota 55435 8888 Keystone Crossing, Suite 1300
1ssour1 . . X
. . . (952) 886.7553 Indianapolis, Indiana 46240
Two City Place Drive, Suite 200 (888) 335-0388

St. Louis, Missouri 63141
(866) 465-7432

Kansas (FDL)

6731 W. 121st Street
Overland Park, Kansas 66209

. . (866) 976-3828
California (FDL)

1255 Treat Boulevard, Suite 300
Walnut Creek, California 94596

(888) 651-5433

1902 Wright Place, Suite 200 Colorado (CBL)

Carlsbad, California 92008 5990 Greenwood Plaza Boulevard, Suite 325
(800) 992-2792 Greenwood Village, Colorado 80111

(800) 367-7814
400 Continental Blvd.
6th Floor Colorado (FDL)

El Segundo, California 90245
5990 Greenwood Plaza Boulevard, Suite 325
(310) 426-2845 Greenwood Village, Colorado 80111

(877) 770-6244

Oklahoma (FDL)

3401 N.W. 63rd / Suite 200
Oklahoma City, Oklahoma 73116

(877) 722-2567

& S Oklahoma (CBL)

ARADY 1400 South Boston, Suite 700
Tulsa, Oklahoma 74119

(800) 314-3200

Texas (FDL)

5225 South Loop 289, Suite 111 14643 Dallas Parkway, #850, B85
Lubbock, Texas 79424 Dallas, Texas 75254

(800) 500-5439 (866) 895-4894

9442 Capital of Texas, Highway N., #500 2425 West Loop South, Suite 1000
Austin, Texas 78759 Houston, Texas 77027

(877) 227-8181 (866) 516-0473
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Ohio (FDL)

20445 Emerald Parkway, Suite 400
Cleveland, Ohio 44135

(800) 544-9000

Maryland (FDL)

Cincinnati, Ohio 10451 Mill Run Circle, Suite 400
(888) 322-6823 Owings Mills, Maryland 21117

(800) 218-8642

New York (FDLNY)

1250 Pittsford Victor Road, Building 100, Suite 116
Pittsford, New York 14534

(866) 406-3356

Tennessee (FDL)

(877) 723-8538

Louisiana (FDL)

4736 West Napoleon Avenue, Suite 103
Metairie, LA 70001

(866) 494-1710 Florida (FDL)

Coming in 2009
Tampa, Florida

Alabama (FDL) (800) 621-3251

2534 Rocky Ridge Road
Birmingham, Alabama 35243

(800) 822-9081

Alabama (CBL)
Birmingham, Alabama 35114
(205) 621-0196

Massachusetts (Combined Services)

140 Wood Road, Suite 304
Braintree, Massachusetts 02184

(888) 249-9966

New Hampshire (Combined Services)

15 North Main Street, Suite 300
Concord, New Hampshire 03301

(888) 227-9745

New Jersey (FDL)

101 Eisenhower Parkway
Roseland, New Jersey 07068

Pennsylvania (FDL) (800) 804-9377

5500 Brooktree Road, Suite 210
Wexford, Pennsylvania 15090

(866) 547-8430

Virginia (FDL)

3957 Westerre Parkway, Suite 210
Richmond, Virginia 23233

(866) 688-9022

6 Cadillac Drive, Suite 330
Brentwood, Tennessee 37027

North Carolina (FDL)

6000 Fairview Road, Suite 1200
Charlotte, North Carolina 28210

(888) 802-1414

Georgia (FDL)

200 Ashford Center North, Suite 360
Atlanta, GA 30323

(888) 392-4020
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EARNING THE TRUST OF
EMPLOYERS OF ALL SIZES

The Ancillary Benefits companies of HCSC serve employer groups of all sizes across the United States.
Below are just a few of the larger employers that have trusted us with their employee benefits needs.
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Employer Group

AutoZone

Baxter International

BJ Services Company
Chesapeake Energy Corporation
City of San Antonio

City of Tucson

Devon Energy
Domtar Corporation
Illinois Tool Works, Inc.

Key Energy

Kraft

McDonald’s Corporation
Nabors

Nalco

New York State Teamsters

Northwestern University
Roche Diagnostics Corporation

Texas A&M System

The Marmon Group
The State of Connecticut

The State of Tennessee
The University of Texas

The Walsh Group

Coverage Provided
Dental
Dental
Dental
Dental

Basic Life, Dependent Life, Voluntary Life,
Voluntary AD&D

Basic Life, Dependent Life, Voluntary Life, Basic
Retiree Life

Dental
Dental

Dental, Basic Life, Optional Life,
Survivor Income

Dental
Dental
Dental
Dental
Dental

Basic Life, Basic AD&D, Supplemental Life,
Supplemental AD&D

Dental

Basic Life, Basic AD&D, Supplemental Life,
Supplemental AD&D

Basic Life, Dependent Life, Optional Life,
Voluntary AD&D

Dental

Basic Life, Supplemental Life, Voluntary Life,
Voluntary AD&D, Voluntary STD

Basic Life, Dependent Life, Basic AD&D,
Optional AD&D

Basic Life, Dependent Life, Voluntary Life,
Voluntary AD&D

Dental
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Below are key consolidated financial data for the Ancillary Benefit companies.

Assets

(in millions)

Revenues Life Insurance In Force
(in millions) (in billions)
2004 $838.0 2004 $126.8

2005 $882.8 2005 $129.3
2006 $1,142.9 2006 $156.1

2007 $1,103.6 2007 $155.2

2008 $1,413.9 2008 $165.3
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Colorado Bankers Life Insurance Company

Home Office
5990 Greenwood Plaza Boulevard, Suite 325 | Greenwood Village, Colorado 80111
(800) 367-7814

Administrative Office
1400 South Boston, Suite 700 | Tulsa, Oklahoma 74119
(877) 314-3200

Combined Services LLC

Home Office
15 North Main Street, Suite 300 | Concord, New Hampshire 03301
(603) 227-2001

Dental Network of America, LLC

Home Office
Two TransAm Plaza Drive, Suite 500 | Oakbrook Terrace, Illinois 60181
(800) 323-6840

Customer Service Center
7330 Westfield Plaza Drive | Belleville, lllinois 62223
(800) 772-2052

Fort Dearborn Life Insurance Company

Home Office
1020 31st Street | Downers Grove, lllinois 60515
(800) 621-3251

Regional and Administrative Offices
20445 Emerald Parkway, Suite 400 | Cleveland, Ohio 44135
(800) 544-9000

2400 Lakeside Boulevard | Richardson, Texas 75082
(800) 554-6330

Fort Dearborn Life Insurance Company of New York

Administrative Office
1020 31st Street | Downers Grove, lllinois 60515
(800) 621-3251

Home Office

1250 Pittsford Victor Road, Building 100, Suite 116 | Pittsford, New York 14534
(866) 406-3356

The Ancillary Benefits companies are part of Health Care Service Corporation, a Mutual Legal Reserve Company
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